Haag-Streit USA On-Site Technician Program (HOST)

The Haag-Streit HOST Program provides factory trained and certified
field technicians who will travel to your office to rejuvenate your Haag-
Streit slit lamp, its accessories and associated products.

Consider these Benefits:

> Protects your investment, by maintaining the quality and accuracy
of your Haag-Streit product

> Prevents you from repair downtime
> Saves you on unexpected repair expenses

> Guarantees you Peace of Mind

Our technicians go through a multi-week internal training program at the Haag-Streit USA facility in
Mason, OH, before entering a three month training program at the Haag-Streit manufacturing plant in
Switzerland. While in Switzerland, our technicians are educated on all manufacturing stages of Haag-
Streit equipment. They are also required to do hands-on-training in the manufacturing, assembly and
quality control departments. After training, our technicians must pass a certification test.

Haag-Streit is dedicated in bringing your instrument back to pristine condition.
> First, we disassemble the instrument to its 40 main components
(see picture on right)

> Next, we clean each component
> Last, we calibrate and restore your instrument

Haag-Streit technician’s training and background combined with
the use of proper precision tooling and genuine Haag-Streit parts,
is what makes choosing the HOST Program the right choice for
you! But don’t just take our word for it. Here is part of a testimonial
from FAHC Ophthalmology who uses the HOST program:

“..He diagnosed problems, changed out broken pieces, and educated myself and my
staff in the kindest and most informative manner. All of us were struck by his knowledge
of the Haag-Streit Slit Lamp and we learned so much from him about how to keep them
in better working order...”

For more information on the HOST program and other Haag-Streit products and services, please visit our
website at www.haag-streit-usa.com or call 1-800-787-5426.

The Superior Practice.

800.787.5426
haag-streit-usa.com
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